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THU'C TRANG SU DUNG MANG XA HOQI CUA SINH VIEN
KHOA TIEU HQC - MAM NON, TRUONG DPAI HQC TAY BAC
Dwong Thi Thanh, Tran Thi Thu Hrong, Nguyén Phwong Lién
Truwong Dai hoc Tdy Bac

Tém tit: Trong nhitng nam gdn day, mang xa hoi dwoc siv dung réng rii trong gidi tré. Vi nhiéu
tién ich, nhiéu théng tin da dang, mang xa héi da thu hit s6 heong Iom thanh nién, trong d6 c6 sinh vién
Khoa Tiéu hoc — Mam non, Truwong Pai hoc Tay Bdc quan tam. 100% $6 sinh vién diroc khdo sdt deu siv
dung mang xd hoi, moi nguoi quan I it nhat 1 tai khodn facebook hodac cac logi mang xa hoi khac. Muc
dich va thoi gian sir dung mang xa 1 hoi cua sinh vién khac nhau. Viéc nghzen cieu, phan tich, danh gia thuc
trang su dung mang xd hoi cua sinh vién la rat can thiet nham c6 cdc dan liéu quan trong dé hréng dén
deé xuat gidi phdp ning cao chat heong, hiéu qua sir dung mang xd héi cho sinh vién trong nhitng nghién
civu tiép theo. Véi muc dich do, bai bdo tdp trung khdo sdt, phan tich, danh gid thic trang sir dung mang

xa hoi cua sinh vien Khoa Tiéu hoc - Mam non, Trwong Pai hoc Tdy Bac.
Tir khoa: Mangxa hoi, sinhvién, thuc trang, s dung mang xd hoi.

1.MODAU

22 nam ké tir khi internet xuét hién, thé gioi da
thay d6i. Clng v6i su phat trién ctia khoa hoc ki
thuat, ctia cic nén kinh té, mang may tinh phat
trién vurot troi ca vé sd hrong ngudi sir dung ciing
nhu sy da dang hoa vé loai hinh gidi tri. Trong do,
mang xa hdi dugc xem nhu loai hinh gidi tri dugc
gioi tré trén thé gidi ciing nhu ¢ Viét Nam yéu
thich. Hién nay, nguoi dan Viét Nam, dac biét gidi
tré dang stir dung cdc mang xa hoi co do phu song
toan cau nhu Facebook, Instagram, Youtube,
Twitter, Myspace... va mot $6 mang ndi dia nhu
Zingme, Go.vn, Yume.vn... Pay la cac mang xa
hoi c6 nhiu tién ich, dap tng duoc cac nhu cau
hét strc da dang nhu két ndi - giao tiép, tim kiém
thong tin, hoc tap, gidi tri, kinh doanh... cua thanh,
thiéu nién. Trén thuc té, viéc khai thac st dung
nhirng mang xa hdi ndy tuy thudc vao muc dich sur
dung ctia nguoi dung [1].

Sinh vién Khoa Tiéu hoc - Mam non, Trudng
Pai hoc Tay Béc nim trong d¢ tudi tir 18 - 24, cha
yéu dén tir cac tinh mién nui phia Tay Bic, ¢ do
tudi c6 nhu cau st dung mang internet ciing nhur
mang xa hoi rt cao véi nhiéu muc dich st dung
khac nhau. Viéc st dung mang xa hdi mang lai
cho sinh vién nhitng loi ich nhat dinh nhung bén
canh do6 cling c6 nhirng tac dong ti€u cyc lam anh
huong dén cude séng, tm sinh 1y va viée hoc tap
cua sinh vién. Trong pham vi mot bai bao, chiing
t61 bude dau nghién ctru vé thuc trang cla viéc sir
dung mang xa hdi cta sinh vién Khoa Tiéu hoc -
M&Am non, Truong Pai hoc Tay Bic dé tir d6 dinh
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hudng cho sinh vién st dung mang xa hdi mot
cachhiéu qua.

2.NQIDUNG NGHIEN CUU

2.1. Khdi niém, vai tro cuamang xa hji

Mang xa hdiduoc goi dﬁy du Ia "dich vu mang
xd hoi" (tiéng Anh 1 "social network service")
hay "trang mang xi hoi". Pay 1 nén tang truc
tuyén noi moi nguoi dung dé xdy dung cac mbi
quan hé v&i nguoi khac ¢6 chung tinh cach, nghé
nghiép, cong viéc, trinh d9,.. hay c6 mbi quan hé
ngoai doi thye [2][4][7].

Theo khoan 22, iéu 3, Ngh; Pinh so 72/2013
vé qudn 1y, cung cap, sir dung dich vu Internet va
thobng tin trén mang: “Mang x& hoi (social
network) la hé thdng thong tin cung cap cho cong
ddng ngudi st dung mang céac dich vu luu trit,
cung cap, sir dung, tim kiém, chia sé théng tin, bao
gdom dich vu tao trang thong tin dién tir ca nhan,
dién dan (forum), trd chuyén (chat) truc tuyén,
chia sé am thanh, hinh anh va cac hinh thirc dich
vu trong tu khac” [8].

Mang x3 hdi c6 nhidu dang thirc va tinh ning
khéc nhau. Trong qua trinh phat trién, mang xi hoi
c¢6 thé duoe trang bi thém nhiéu cong cu mdi, co
thé van hanh trén tit ca cac nén tang nhu may tinh
dé ban, may tinh xach tay, may tinh bang hay dién
thoai thong minh.

Mang xa hoi cho phép nguoi dung chia sé cau
chuyén, bai viét, y twdng ca nhan, dang anh, video,
ddng thoi thong bao vé hoat dong, su kién trén
mang hoic trong thé gidi thwc. Néu nhu trong md



hinh mang xa ho1 truyén théng, vi du nhu su kién
hoi cho, di ton tai tir [Au trong lich su thi mang xa
hoi trén web gitip nguoi dung két ndi v6i nhitng
ngudi song & nhidu ving dat khic nhau, ¢ thanh
ph khac hoic trén toan thé gii [7].
2.2. Pdc diém ciia mang xa hji

Nhin chung, mang xa hoi c6 nhiéu md hinh
khéac nhau, nhung hau hét déu c6 nhitng dic diém
chung nhu:

- Mang xa hoi ]d Gng dung trén nén tang
Internet.

- Noi dung trén mang xa hoi 1a do nguot dung
tu sang tao, chia sé.

- Nguoi ding tao ra hd so ca nhan phu hop cho
trang hodc ng dung duogc duy tri trén nén tang
mang xa hoi.

- Mang xa hdi tao diéu kién cho sy phat trién
cta cong déng xa hoi trén mang bé“mg cach két ndi
tai khoan cua nguoi dung vai tai khoan cua cac ca
nhan, t6 chtrc khac [17, [7].

2.3. Thuc trang su dung mang xa hgi cua sinh
vién Khoa Tiéu hoc - Mam non, Truong Dai hoc
Téy Bic

2.3.1. Mikc do s dung mang xa hgi cua sinh vién

Pé tim hiéu thuc trang sir dung mang xa hoi
ctia sinh vién Khoa Tiéu hoc - Mam non, Truong
DPai hoc Tay Bic, ching t61 tién hanh khao sat
ngdu nhién trén 254 sinh vién thudc 2 nganh Gido
duc Tiéu hoc va nganh Gido duc Méam non, Khoa
Tiéu hoc - Mam non, Truong Dai hoc Tay Bic.
Qua khao sat, ching t6i thu dwoc két qua sau déy:

Badng 2.1: Mirc dj swr dung mang xa hoi cua sinh vién Khoa Tiéu hoc — Mam non

Mirc do

Téng Thu’(:mg Xuyén Thinh thodng ’Hié'm khi Chua bao giv
/ S0 T(l, e S6 hrong Tf; e S0 Toi e S6 lwong Toi e

wong % % luong % %o

Facebook | 254 212 835 38 15.0 4 1.6 0 0.0
Zalo 194 48 18.9 88 34.6 58 22.8 60 23.6
Zing me 64 12 4.7 38 15.0 14 55 190 74.8
Instagram 90 54 21.3 14 5.5 22 8.7 164 64.6
Twitter 30 8 31 4 1.6 18 7.1 224 88.2
TikTok 160 78 30.7 64 25.2 18 7.1 94 37.0
Mocha 108 60 23.6 22 8.7 26 10.2 146 57.5
Yahoo 30 4 1.6 6 2.4 20 7.9 224 88.2
Y outube 214 168 66.1 36 14.2 10 3.9 40 15.7
Line 12 6 2.4 2 0.8 4 1.6 242 95.3
Weibo 12 8 31 0 0.0 4 1.6 242 95.3
Wechat 16 10 3.9 0 0.0 6 2.4 238 93.7
Kaxeo 6 4 | 16 0 00 | 2 0.8 248 | 976
Snapchat 8 4 1.6 2 0.8 2 0.8 246 96.9

Bang thong ké trén cho thay sinh vién sir
dung kha nhiéu loai mang xa hdi Trong do, ti I
sinh vién str dung Facebook 1a cao hon ca. 100%
sinh vién (sinh vién thudc ddi twong khao sat cia
tac gid) c6 ft nhat 1 tai khoan Facebook; mirc do
sir dung thudng xuyén chiém t6i 83,5%; khong
cO sinh vién chua bao gio su dung. Sau do la
Youtube v&i s6 lrgng sinh vién st dung 1a 214,
trong d6 sb sinh vién sir dung & mirc d6 thuong

xuyén 1 168, chiém 66,1%. Cac mang co sb
lugng sinh vién st dung it nhu: Line, Weibo,
Wechat, Kakao Talk, Snapchat. Sb liéu thong ké
trén cho thiy mang dugc wa dung cia sinh vién
hién nay lan lrot ld Facebook, Youtube, Zalo,
Tik Tok, Mocha, Instagram li¢u khao sat thoi
gian st dung mang xa hdi ctia sinh vién trong
bang 2.2 cho théy mot thue té:
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Bdng 2.2: Thoi gian su dung mang xd hoi cua sinh vién

Thoi gian st dung mang x4 hdi trung binh trong ngay
STT Té;:_l'l']‘gi“g <1 giv 1-2 gir 3-4 giv 5 giv _ >5giv
) So Til¢ So Tilé So Til¢ So Tilé So Til¢
luong % luong % luong % luong % luong %

1 Facebook 6 2,36 18 7,09 104 40,94 26 10,24 100 39,37
2 Zalo 106 41,73 48 18,90 22 8,66 18 7,09 0 0,00
3 Zing me 36 14,17 20 7,87 4 1,57 0 0,00 4 1,57
4 Instagram 28 11,02 34 13,39 26 10,24 0 0,00 2 0,79
5 Twitter 30 11,81 0 0,00 0 0,00 0 0,00 0 0,00
6 TikTok 56 22,05 24 9,45 12 4,72 28 11,02 40 15,75
7 Mocha 36 14,17 20 7,87 10 3,94 22 8,66 20 7,87
8 Yahoo 8 3,15 12 4,72 4 1,57 4 1,57 2 0,79
9 Youtube 44 17,32 24 9,45 30 11,81 102 40,16 14 5,51

S6 ligu khao sat thoi gian st dung mang xa hoi
ctia sinh vién trong bang 2.2 cho thdy mot thuc té:

Hién nay, sinh vién danh thoi gian cho mang
xa hoi kha 16n, c6 t6i 39,37% sinh vién st dung
mang facebook I16n hon 5 gio trong 1 ngay,
40,94% sinh vién st dung facebook trung binh 3 -
4 giv trong ngay. Chua ké, c6 ngdy, ho ding &
mirc cao hon rat nhiéu so v6i mirc trung binh. Mot
sO sinh vién dung nhiu loai mang x3 hoi, trong
do, mang facebook dung trén 5 gio, mot ) mang
khac ding 1-2 gio. C6 thé khang dinh, sinh vién
da danh phan Ion thoi gian trong ngay cho mang
xa hoi. Vi tin sut thoi gian sir dung mang xa hdi
nhu vay, ho khong co nhiéu hodc khong c6 thoi
gian dé nghi ngoi, thu gidn, vin dong thé thao [6].
Pay I thue té dang bao dong. Vay sinh vién sir
dung mang xa hdi véi myc dich gi?

2.3.2. Muc dich sw dung mang xa hoi cua sinh
vién

Biéu d6 2.1 cho thiy sinh vién sir dung mang
x4 hoi v6i nhiéu muc dich khac nhau, chi c6
3,94% sinh vién dugc nghién ctru 1a st dung
mang xa hdi vao myc dich khac con phﬁn 16n sinh
vién st dung vao cac myc dich 16 rang. Trong do,
ti I¢ sinh vién st dung mang xa hoi vao muc dich
két ndi va lién lac voi ban bé va nguoi than chiém
ti 16 rat cao v6i 70,87%. Pbi voi muc dich hoc tap,
100% sinh vién duoc nghién ciru déu st dung
mang x3 hoi vao viée hoc tap. Ching i tién hanh
khao sat cu thé viéc sinh vién su dung mang xa
hoi phuc vu hoat dong hoc tap va thu dugc két qua
nhu sau:

Hoc tap

Két ndiva lién lac
Choi game

Cap nhattin trc méi
Chia séthong tin
Mua, b&n hang

Chia sés¢ thich

Khéac

100
70.87
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Bi€u do 2.1. Thong ké muc dich st dung mang xa hdi cuia sinh vién
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Khac

Giam 4p lyc hoc tap

Tham gia cac cudc thi

Té chic cac HD tap thé
Thuc hién cac khéo sat
Théng bao két qua hoc tap
Thongbao Ké hoachhoctdp

Thao ludn nhém

Trao d6ithong tin hoc tap
Céap nhatthong tin khoa hoc

Chia sétai liéu hoc tap

® Chua bao gio
it khi
® Thinh thoang

B Thudng xuyén
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Biéu d6 2.2. Mirc d§ sir dung mang xa hdi vao hoc tip ciia sinh viéen (HD: Hoat dong)

Biéu d6 2.2 cho thdy trong s6 254 sinh vién
nghién ctru, muc dich sir dung mang xa hoi phuc
vu hoat dong hoc tip ciling rat da dang. Phéan lon
sinh vién str dung vao viéc thong bao két qué - ké
hoach hoc tap, trao doi thong tin hoc tap, chia sé
tai liéu hoc tdp va cap nhat thong tin khoa hoc
(hon 50%). Ti I§ sinh vién thinh thoang st dung
mang xa hdi vao vigc t6 chirc cac hoat dong tap
thé lién quan dén hoc tap, thuc hién cac khdo sat
phuc vu nghién ctru khoa hoc va hoc tap ciing kha
cao, chiém ti I¢ 1an hrot [a 52,8% va 53,5%. Picu
dac bi¢t [a khong c6 sinh vién nao chua bao gio
tham gia vao c&c hoat dong tap thé va thuc hién
cac khao sat trén mang xa hoi. S6 lidu nay chirng
to hién nay, cac t6 chirc 16p hoc hoac ca nhan, t6
chirc cao hon (gido vién, khoa) da tan dung duoc
mang x3 hoinhu & mdt hinh thire két ndi hitu hiéu
dé 4 chire cac hoat dong tap thé lién quan dén hoc
tap. Qua khao sat, 21 16p thudc Khoa Tiéu hoc —
Mam non, Truong Pai hoc Tay Béc déu tao nhom
lop trén mang facebook (do gidng vién hodc can
su 16p duoc giao nhiém vu quan tri) voi muc dich
gifip sinh vién chia sé cac thong tin v& 16p hoc,
lich hoc, tai liéu, ké hoach hoc tap. Tuy nhién, mot
vai thong s6 ciing cho thiy mot thuc té: ti 16 sinh
vién chua bao gid st dung mang xa hdi (theo
nhom 16p) véi myc dich phuc vu hoat dong hoc
tap chuyén sau nhu: trao d6i thong tin hoc tip, cap
nhat thong tin khoa hoc, chia sé tai liéu hoc tap
con cao (>20%). Nhirng sinh vién nay thuong
dung lai & muc dich dung mang xa ho1i dé cap nhat

lich hoc. Ho chua chu trong viéc tan dung mang
xa hoi vao nhirng hoat dong hoc tap va nghién ctru
khoa hoc chuyén sau.

2.4. Phan tich su tac dong qua khdo sdt thuc
trang su dung mang xda hoi ciua sinh vién Khoa
Tiéu hoc — Mam non, Truong Pai hoc Tay Bic

Cin ctr vao két qua khao sat thuc trang trén cac
phuong dién: mirc do sir dung cac loai mang, thoi
gian st dung, muc dich su dung..., cho théy mot
sO van dé sau:

- V& phuong dién tac dong tich cuc ctia mang
xa ho1:

+ Mang xa hoi da va s€ tao nén mot hinh thirc
két ndi 16n, md ra cho sinh vién co hoi tham gia
két ndi toan cau.

+ Mang xa hoi cling tao ra nhitng co hdi hoc
tap, nghién ctru cho sinh vién.

+ Mang xa hdi da va s€ tao nén mot hinh thire
gidi tri hitu hi€u, phu hgp v&i xu hudng cho sinh
Vién.

+ Mang x3 hoi c6 thé giup sinh vién c¢6 thu
nhap qua kinh doanh dé phu phi cho hoc tip hodc
co hoi viée lam. ..

- Vé phuong dién tac dong tiéu cuc cua mang
xa ho1:

+ Mang x3 hoi c6 thé 1y di nhiéu co hdi ctia
sinh vién (co hd1hoc tap, nghién ctru khoa hoc, co
hoi rén luyén strc khoé thé chat va sirc khoé tinh
than, co hoi thuc hién 1y tuong...) néu ho
khong dugc dinh hudéng va khong cé cach st
dung hop 1y.
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+ Mang x3 hoi co thé day sinh vién vao tinh
canh thy dong, séng thiu thuc té (sdng 40) trong
cudc sdng.

Nhirng du bao ndy 1 co s& dé tac gia tiép tuc
nghién ciru, tim cac giai phap khéc phyc, ning cao
hi€u qua sir dung mang xa hoi cho sinh vién Khoa
Tiéu hoc — Mam non, Trudng Pai hoc Tay Bic.
N1 dung nay s& nghi€én ctru trong pham vi bai bao
khac.

3.KET LUAN

Mang xa hoi da dang tr¢ thanh xu thé, thanh

mot phan tit yéu cta gioi tré trong cudc song.
Theo két qua khio sat, 100% sinh vién dugc
nghién ctru déu sir dung mang xd hoi voi nhidu
muc dich, tin suat str dung khic nhau nhung déu
chung mot ddc diém quan trong i vin mang tinh
chat tu phat, cd nhan, chua c6 sy dinh hudng
Thue & nay dan dén hiéu qua st dung mang xa
hoi cua sinh vién chura cao, chua bao dam tan
dung dugc uu thé cta nd phuc vu cho viéc ning
cao chat lrong hoc tap, rén luyén, chét luong cudc
song, Van dé dit ra i can c6 nghién ctru khoa hoc
vé thyc trang dé tir d6 c6 nhitng dy béo cu thé
hudng dén viéc tim kiém cac giai phap khic phuc.
Céc van dé vé thyc trang sir dung mang xa hdicua
sinh vién Khoa Tiéu hoc — Mam non, Truong Dai
hoc Tay Bic la dan liéu quan trong dé dat duoc
muc tiéu do.
Cac van dong vién phdi co trang phyc dic trung
cta cac doan, doi nhu mau sic biéu trong trén 4o
V.V...
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Abstract: IIn recent years, social networks, with a variety of utilities and information, are widely used
among young people including those of kindergarten and primary Faculty, Tay Bac University. The data
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using social networks among students of the Kindergarten and Primary School Department, which serves
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