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TOM TAT
Nghién citu dwoc tién hanh nham tim ra nhitng phwong phdp hiéu
Qud thiic ddy cdng tac tuyén sinh khoi nganh Néng, LAm nghiép
va M6i truong cua Trong Pai hoc Tay Bdc thong qua viéc ing
dung linh hogt c&c nén tang mang x& hgi phé bién tai Viét Nam
dé chinh la mang Facebook, Zalo. Két qud nghién citu dé chi ra
rang nguon théng tin chink @é gitp cac thi sinh biér dén khai
nganh dao tao Nong, L&m nghiép va Moi truong tai Truong Dai
hoc Tay Bdc la dong thoi qua nguon Facebook, mang x& hgi va
nguoi than, ban bé gidi thiéu, qua Interrnet (website, fanpage cua
khoa, ciia Nha truwong) la chu yéu va chi ¢6 1,5% la qua to roi,
Pano, 3% qua bdo dai, truyén hinh, 7,5% qua hoat dong e van
hudng nghigp Cuia cdc trwong trung hoc pho thdng. Nghién ciu
ciing dua ra 3 nhom gidi phap can thuc hién dong bg. Trong doé,
tap trung nguon lyc mgnh mé cho nhém gidi phdp: “Xay dung
cac chién lioc quang ba tuyén sinh, tap trung mgnh mé nguon luc

quang ba qua nén tang mang x& héi facebook/fanpage va Zalo .

1. Pit van dé

Cong tic tuyén sinh 1a mot nhiém vu dic
biét quan trong, 1a yeu td quyét dinh dén sy ton
tai, phat trién cta truong dai hoc noéi chung va
cua tung khoa, nganh dao tao noi riéng. Tir nam
2021 dén nay, cong tac tuyén sinh cua khoi
nganh Nong, Lam nghi¢p va Moi truong tai
Trudng Dai hoc Tay Bac_budc dAu c6 nhimg
khoi sic song két qua van chua dat nhu ky
vong. Mac du cong tac tuyén sinh duoc thuc
hién trén pham vi ca nudc, nhung té hau hét thi
sinh theo hoc 6 nganh dao tao tai khoa Nong
Lam dén tir cac tinh Tay Bac ma tiéu biéu la
Son La, Dién Bién. Qua két qud diéu tra khao
sat ctia Khoa Néng Lam cho thdy, mot trong
nhung nguyén nhan chinh anh huong dén hiéu
qua cong tac tuyén sinh chua hiéu qua dé chinh
la viéc thi sinh tai cac truong THPT ngay trén
dia ban tinh Son La, tinh Dién Bién con thleu
thong tin hidu biét vé nganh nghe dao tao khoi
nganh Nong, Lam nghi¢p va Moi truong tai
Truong Dai hoc Tay Bac; thiéu thong tin vé ché
do chinh sich sinh vién dugc huong; thiéu céc
thong tin vé co hoi viéc 1am sau khi tot nghiép.
Tuy nhién, kinh ph1 nhan lyc chi hd trg cho
cong tac tuyen sinh cta khoa con rat nhleu han
ché. Vay cau hoi dit ra 1a lam thé nao de g1a1
quyét bai toan nay trong diéu kién thyc tién cua
Khoa va Nha truong hién nay?
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Mang xa hdi (social network) 1a h¢ thong
thong tin cung cap cho cong dong nguoi s
dung mang cac dich vu luu trit, cung cap, su
dung, tim klem chia sé va trao doi thong tin véi
nhau, bao gobm dich vu tao trang thong tin dién
tr ca nhan, dién dan (forum) tro chuyén (chat)
truc tuyén, chia sé am thanh, hinh anh va céc
hinh thirc dich vu tuong tu khéc [2]

Viét Nam duoc danh gia 1a quoc gia di dau
trong viéc phat trién cong nghe thong tin va
mang xa hoi. Theo bdo céo cua NapoleonCat
(Cong cu do luong céc chi s6 Mang mang xa
hoi) tinh dén thang 6/2021, Viét Nam c6 gan 76
triéu nguoi dang co tai lghoan facebook, chiém
hon 70% dan sb toan quoc, trong do hon 2/3 sb
nguoi dung mang x4 hoi va truy cp internet co
do, tudi tir (26-40 tudi) va (10 -25 tudi). SO ligu
thong ké cua Bo Thong tin va Tmyen thong cho
thdy, tinh téi thang 9/2022, s6 luong nguoi
dung Internet & Vi¢t Nam Ia khoang 70 tri€u
nguoi, tang 0,8% trong giai doan 2020 - 2021
(chiém hon 70% dan $0); sO nguoi su dung
mang xa hoi ¢ Viét Nam la gan 76 triéu nguoi,
tang gan 10 tricu nguoi trong vong 1 ndm (tong
tuong duong 73,7% dan sd). V61 con s nay,
Viét Nam la quoc gia c6 luong ngu:oi dung
Internet cao thur 12 trén toan thé giéi va ding
thtr 6 trong tong s0 35 qudc gia/vung lanh thd
khu vuc chau A. Nguoi dung Viét Nam danh
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trung binh téi gan 7 gid mdi ngay dé tham gia
cac hoat dong lién quan téi Internet va ti 1€
nguoi dung Internet & Viét Nam sir dung
Internet hang ngay 1én té1 94% [3]. MGt trong
nhitng nén tdng mang xa hoi dang duoc uva
dung phd blen hién nay trén toan cau, dic biét
1a hoc sinh pho thong, sinh vién va cac bac phu
huynh la nén tang Facebook.

Facebook duoc khai thac cho giai tri, hoc
tap, nghién ctru, giao luu, v.v.. Chi can mot
chiéc dién, thoai thong minh c6 két ndi Internet
thi du ¢ _bat cir dau déu co_ thé biét duoc thong
tin va dé& dang két noi ngudn thong tin véi mot
chi phi tdi gian nhat. Tir thyc té nay thi cau hot:
Ung dung khai thac sao cho hi¢u qua nén tang
mang xa hoi nhat la Facebook vao cong tac
tuyén sinh khdi nganh Noéng Lam nghlep va
Moi trudong da dugce dat ra? Va Nghién ctiru da
dugc thuc hién v61 muc tiéu cu thé xay dung
dugc noi dung, phuong thirc tu van, quang ba
tuyén sinh thong qua nén tdng mang xa hoi phu
hop dé gop phan nang cao hiéu qua tuyén sinh
khoi nganh Nong, Lam nghiép va Moi truong,
Truong Pai hoc Tay Bac.

Thong qua hoat dong nghién ctru nay ciling
mong muon cung mot liic sé lan téa dugc nhicu
nguon thong tin sau, rong phuc vy tot hon cong
tac tuyén sinh Nha truong noéi chung va Khoa
Nong Lam noi riéng (tir chinh sach, thong tin
tuyén sinh, viéc lam, nghién ciu khoa hoc,
thanh tyu, v.v..). Qua do, ciling s& gop phan
quang ba nhidu hon hinh anh Nha truong dén
cac doi tac.

2. Phuwong phap nghién ciru

2.1. Péi twong nghién cizu

Pbi tuong tiép can quang, ba tuyén sinh
chinh c6 dg tudi tir 18 — 54 tuoi, sinh song tai
khu vuc Son La va Dién Bién

- Nhom 1: Hoc sinh 16p 12 tai cac truong
THPT trén dia ban tinh Son La va Dién Bién,
day la doi tuong nghién ctu chinh cua dé tai va
1a nhém duoc ap dung thuc hién cac giai phéap
dé thuc ddy quang ba tuyen sinh cua khoi nganh
Nong, Lam nghiép va Mdi truong cua Truong
DPai hoc Tay Bac.

- Nhom 2: Sinh vién dang theo hoc tai
Truong Dai hoc Tay Bic trong d6 nhom nong
cbt thue hién nghlen ctru diéu tra 13 sinh vién
dang hoc tap tai khoa Nong Lam (tr K61 dén
K64).

~-Nhom 3: La cac dbi twong con lai quan tAm
dén cac nganh dao tao cua khoa Nong Lam co
thé bao gdm cyu sinh vién khoa Nong Lam cua
Truong Pai hoc Tay Bic hodc hoc sinh khdi
10, 11 cac truong THPT trong khu wvuc
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nghién ctru.
2.2. Pham vi nghién ciru

- Nghién ctru tép trung vao viéc ng dung
nén tang mang xa hoi dé thuc ddy cong tac
tuyén sinh khoi nganh Nong, Lam nghiép va
Mo6i trudng cia Truong Pai hoc Tiy Bic.
Trong d6 tap trung tmg dung nén tang chinh:
Facebook/fanpage, Zalo va Google. Cac nén
tang mang xa hoi khac duoc dé cap dén mang
tinh chét tham khao.

- Thoi gian nghién ctru: Thuc hién tir thang
12/2023 dén thang 2/2024

2.3. Phwong phdp nghién ciru

a) Phu"ong phdp ké thira taz liéu

Ké thira cac thong tin vé cac trudng phd
thong trung hoc trén dia ban tinh Son La, Dién
Bién; Cac dac dlem tu nhién, kinh te xa h01 co
lién quan; cac so liéu thue hlen tuyen sinh cua
Nha truong Dai hoc Tay Bic va ctia khoa Nong
Lam tur giai doan 2018 = 2022.

b) Phwong phap diéu tra khdo sat thu thap
thong tin

Nhim thu thap danh gia cach tiép can véi
chuyén nganh dao tao cia Khoa Nong Lam tu
sinh vién dang hoc tap tai truong (4p dung K61
- K63) va sinh vién bét dau vao hoc nam 2023
(K64). Duoc thuc hién trén nén tang google
drive. Thong tin chu yeéu duogc thu thip la
nhitng cau hoi md, vé cac chu dé chinh: Thong
tin co ban cua thi sinh (ho tén, email, gi6i tinh,
dan toc, dia phuong/truong/tinh noi sinh song,
khoa hoc, nganh hoc, kénh tiép can thong tin
khi du tuyén vao khoa Nong Lam, su ho tro
chinh khi 1am hd so du tuyén dén tur dau nhu'ng
kho khian khi 1am ho so dang ky du tuyén, ding
ky nhap hoc (khi triing tuyen) nhung kho khan
khi lam cac thu tyc, khi tiép can thong tin du
tuyén va nhap hoc, nhung kién ngh1 de xuét cho
Khoa Nong Lam trong cong tac tuyén sinh véi
vai tro la nguoi du tuyén. S luong mau thu
thap tong du kién thu thap 100 mau.

¢) Xday dung phwong thirc quang ba tuyén
sinh khoi nganh Nong, Ldm nghiép va Moi
treong qua nén tang mang xd héi facebook

+ Xay dung ndi dung quang ba online: Thiét
ké market riéng cho 6 nganh. Cac market duogc
thiét ké dang file anh. Moi b market tuong
ung v61 1 bai quang ba tuyén smh co the bao
gébm mot dén nhidu anh tir nhiéu ngudn khac
nhau. Mot s6 phan mém dugc xt dung xay
dung, chinh stra thong tinh nhu: Calva,
Microsoft Powerpoint (trong b0 Microsoft
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Office), v.v..

+ Cac bai dugc thiét ké dang trén nén tang
fanpage khoa N6ng Lam, fanpage cac nganh
dao tao, website ciia khoa Nong Lam.

+ Viéc dang bai linh hoat, kém thong tin
nganh dao tao, vdi cac khung thoi gian khac
nhau dé tao tlnh méi mé, tranh sy nham chan
cho ngudi tiép can.

+ Xay dung chién dich quang cao, tap trung
vao thoi gian nong cbt: Khung thoi gian thi
sinh quan tdm nhiéu nhit dén cong tic tuyén
sinh tir thang 3/2023-11/2023.

+ Xay dung bd cau hoi — dap Voi thi sinh

+ Xay dung phuong thirc tu van va thuc hién
hd tro thi sinh: Phan cong truc fanpage tong
hop thong tin thi sinh, phan cong can bd tu van
lau dai, nhom zalo, tao cac binh chon co6 lién
quan, v.v...

d) Phwong phap xw ly noi nghiép
+ Ap dung cac phuong phap théng ké toan hoc
thong thuong dé xir 1y s liéu diéu tra khao sat.

+ Ap, dung Fanpage khoa/nganh da co dé thuc
hién chién dich quang ba theo tirmg thoi diém.

3. Két qua va thao luin

3.1. Danh gid thyc trang tuyén sinh khoa
Nong Lam, Truong Dai hoc Tay Bac dang dp
dung giai doan nam 2018-2023

Két qua thong ké tir khoa Nong Lam, tinh
dén nam 2023 sd lugng sinh vién da va dang
hoc tai Khoa trong bang 3.1. Két qua cho thiy
thuc trang sinh vién theo hoc tai }(hoa Nong
Lam trong vong 6 nam tr¢ lai day rat it mac du
sO nganh dao tao dao dong tur 4-6 nganh Tuy
nhién, két qua da cho thay nhirng khé1 sac nhat
dinh trong cong tac tuyén sinh. S6 luwong sinh
vién K59 kha cao song chiém dén 48% la Sinh
vién Lao. Cac nam tiép 2018, 2019 theo sb
luong sinh vién theo hoc g1am manh tai 2 khoa
K60, K61 véi tong sd sinh vién toan khoa chi
con 30 — 32 sinh vién. Giai doan khéa K62,
K63 tong sb sinh vién da c6 sy tang 1én tir 49 —
51. Luong thi sinh theo hoc nhidu nhéat thudc
K64 vo1 67 thi sinh (tinh dén thang 12/2023)

Théo ludn nguyén nhan din dén qua trinh
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thay d6i nhu vay cho thdy: Giai doan 2018 va
2019 c6 su sut giam manh lugng sinh vién theo
hoc 1a do trong cidc ndm nay 2 nganh Bao v¢
thyc vat va nganh Quén ly tai nguyén rung
khong thyc hién cong tac tuyén sinh. Mot phan
nguyén nhan khac 1a do giai doan nay chu yéu
ap dung cac phuong phap tuyén sinh tmyén
thong Dan pano, phat to roi, dén truc tiép mot
sO truong THPT dé thyc hlen quang ba. Viéc
quang ba nay co6 uu diém c6 thé trao dbi truc
tiép cac thong tin cho thi sinh hiéu cac nganh
dao tao tai nha truong. Tuy nhién, pham vi lan
téa thong tin s€ khong rong ma chi thuc hién tai
mot sd diém trudong nhat dinh. Nha truong co
su dung mang Internet dé quang ba nhung mdi
du'ng lai & trang website cua Nha truong va
Fanpage cua Nha truong. Pac bié¢t, chua c6 su
vao cudc ro rét cua do1 ngii gidng vién chuyén
mon hi€u vé nganh nghé trong viéc tham gia tu
van tuyén sinh mot cach ro rét. Khoa Nong
Lam chua c6 nhiéu nhiing hoat dong ung dung
mang xa hoi trong tuyén sinh.

Tur thyc trang do, nam 2021, 2022 va dac
bi¢t trong nam 2023 khoa Nong Lam da diéu
chinh lai cong tdc quang ba tuyén sinh, nhicu
nhém giai phap dwoc thuc hién kép. Bén canh
viéc van di truc ti€p dén tu van tai mot so diem
truong THPT trén dia ban thi nam 2021 Khoa
Nong Lam da c6 ké hoach cai tién lai hé thong
mang Website Khoa, x4y dung céc video vé
nganh nghé dao tao va cong khai trén cac
phuong tién thong tin, xay dung 01 fanpage cta
Khoa, 06 fanpage cuia nganh dao tao. Day la
nhitng kénh mang xa hoi thuong xuyén duoc
cap nhat cac thong tin nganh nghé dao tao, cac
hoat dong chuyen mon, nghién ctru khoa hoc,
cac co hoi viéc lam, dlnh hudéng nganh nghe
cac ché do hoc bong, ché d6 chinh sach, cac
hoat dong ngoai khoa, v.v.. qua dé cé the giup
cac thi sinh, phu huynh quan tim c6 thé nhanh
chong tim hiéu dugc cac thong tin nganh nghé
co lién quan. Nam 2022, khoa da trién khai
thém cudc thi “Tim hiéu vé nong, lam nghiép
va moi treong” qua nén tdng mang xa hoi co ap
dung chay quang cdo cho doi tuong hoc sinh
khoi 10-11-12, trén pham vi hai tinh Son La,
bién Bién.

Bang 3.1. S6 lwong sinh vién dang theo hoc tai khoa Nong Lam giai doan 2018-2023

Khoa daol. . Si s6 sinh vién ca khoa Nong L&m  |Phuong thirc tuyén sinh 3 Nganh tuyen
Stt INam hoc - p - - , sinh
tao Téng sb SV Viét | SV Lao ap dung

2017- R

1 S T S0 26 24 Chua chua c6 Fanpage 6 nganh
2018 Khoa, tuyén sinh theo 4 nganh

i h hap truyén thon
2 | K60 | 5000 30 16 14 |phuong phip truyén thang| - 0T
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QLTNR va
BVTV)
4 nganh
2019- (khoéng c6
3 K61 2020 32 20 12 OLTNR va
BVTV)
Xay dung Fanpage Khoa,
nganh, tuyén sinh theo
2020- phuong phép truyen thong
4 K62 2021 51 43 8 ket hop mang xa hoi, da 6 nganh
chay quang cao, c6 su vao
Cudc cua giang vién
chuyén nganh.
Fanpage Khoa, tuyén sinh
theo phuong phap truyén
2021- thong két hop mang xa
5 K63 49 45 4 hoi, da chay quang cao 6 nganh
2022 Lk Z 5 .
(chu yéu), co su vao cuoc
cua giang vién chuyén
nganh.
Ap dung manh mg giai
phap ung dung mang x&
2022- hoi, da chay quang co X
6 K64 | 9023 67 °1 16 (cha yéu), c6 su vao cudc 6 nganh
cua giang vién chuyén
nganh
Téng 351 243 108

(Nguon sé lieu khoa Nong Lam thong ké dén thang 12/2023)

Nam 2021, ciing danh dau viéc khoa Néng
Lam bt diu thuc hién céac hoat dong chay
quang céo trén nén tdng mang xa hoi facebook
(str dung ngén sach tuyén sinh cua Nha truong
két hgp nguon xa hoi hoa). Tr bang 3.1 cho
thay cac khoa K62, K63 tong so0 sinh vién da co
su tang 1én tur 30-40% so véi nam 2020, 2019.
Dac biét tang cao tai ndm 2023 (sinh vién K64
tang so vo1 k61 1a 52, 24% va so voi K60 1a
55,2%). Két qua nay Ta nhung tin hiéu dang
mumg cho thiy su pht hop ctia nhom giai phap
ung dung manh mé mang xd hoi, ddy manh
hoat dong quang cdo tuyén sinh qua kénh
facebook/fanpage da duoc ap dung vao quing
ba tuyén sinh khoi nganh Nong, Ladm nghiép va
Moi truong cuia khoa Nong Lam.

[ ]
[ ]
[ ]
[ ]
[ ]

/o
&

K64

3.2. Panh gia thong tin tiép can véi cac
chuyén nganh dao tao sinh vién dang hoc tap tai
khoa Nong Lam dén ndm 2023

Qua trinh khao sat dugc thuc hién véi doi
tuong sinh vién Vi¢t Nam cac khoa K61, K62,
K63 va K64 trén nén tang Google driver. Két
qua duoc thong ké nhu sau: Két qua khao sat
(k61, k62, k63) c6 67/108 sinh vién tra 1oi
phi€u, trong do: 78,1% nir, 21,9% nam; 68,8%
sinh vién K63, 20,6% sinh vién K62 va 10,6%
sinh vién K61 co 41/51 sinh vién tra loi phleu
Két qua 100% thi sinh Viét Nam dén tir cac
truong THPT trén dia ban 2 tinh Son La, Pién
Bién.

K61+K62+K63

Hinh 3.1. Ty [¢ sinh vién cdc nganh tra loi phiéu (%)

Két qua khao sat cho khdi (K61, K62, K63)

vé thong tin trude khi ding ky hoc Khoa Nong

83



ISSN: 2354 -1091

- Lam, sinh vién biét dén Khoa Nong - Lam,
Truong Pai hoc Tay Bac qua kénh thong tin:
43,8% tra 101 qua ban bé nguoi than gidi thidu;
37,5 qua facebook va mang xa hoi khac; 26,6%
qua Internet (website ctia Nha truO’ng va Khoa)
7,8% qua Qua hoat dong tu van, hudng nghlep
¢ truong THPT; 1,6% qua to roi, pano; con lai
qua cac kénh khéac. Két qua khao sat doi voi

Qua ben b, ngud thén g 1. 28 438%)

Qe ocebook v mang s

Qua g i cla gang ven T.

Qua o roi, panoff 1 (1.6%)
Qua beo, déi phat thanh, ruyé.
Qua boatdgng e vin, g,
Qua ntemet (websie cla Nbd... 71268%)

Qua hinh thic khac}

K61+K62+K63
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K64 cho thdy: 56,1% tra 16i qua ban bé ngudi
than gidi thi€u; 366 qua facebook va mang xa
hoi khéc, twong duong 2022; 1,6% qua Internet
(website cua Nha truong va Khoa); 7,3% qua
Qua hoat dong tu van, hudéng nghi€p & truong
THPT; 2,4% qua to roi, pano; con lai qua céc
kénh khac (Hinh 3.2).

CQua ban b2, ngu than gioi i 23156.1%)
Qua facebook v mang 12 .

Qua gii tiéu cia géng vén T,

Quath o, penofilf—1(24%)
Quabdo, 84 ghat tanh, Tyt
Quahoat ding i v, hutng
Qua Ineef (website cUa N

Qua finh i khéc

K64

Hinh 3.2. Ty I¢ phiéu tra loi biét dén Khoa Nong — Lam trudc khi dang ki hoc

Két qua nay cho thdy cong tac tuyén truyén
quang ba gidi thi€u vé Nha truong, Khoa Nong
Lam can dugc thuc hién da dang va chua trong

Ho o e Bép cla ging vén, _ §1[797%
Hbtry ol cén b5 phéng B ntan- 8(125%)
Hbto e gio vién rudmg TH. I 1(15%)
%Bt‘maban:e- B (125%)
cictbta o4
Titin b (ong b s b - 3(14.1%)

%iln:\we:acin"c"il 1(16%)

K61+K62+K63

st dung cong nghé thong tin (website, mang xa
hoi) dé truyén thong.

18 tro trve tip cda gidng vién
Khoa Nong - L&m

H6 b cila can b phang Do
tgo, Truting Bi hox Tay Bdc|
Hi trg clia gido vién tnedng
THPT

24 (5,5%)

HA i cila ban b3

36 hb o khc|

W Iém b so {knng o6 su hd
I néo)

Hinh 3.3. Ty I¢ phiéu tra 07 vé nhdn hé tro khi lam hé so dang ky hoc tai Khoa Néng - Lam

Khao sat khi 1am ho so dang ky hoc tai Khoa
Nong - Lam, Truong Dai hoc Tay bic, 58, 5%
sinh vién k64 tra 101 da nhan duoc nhung su hd
tro chu yéu tur gidng vién cua Khoa Nong —
Lam, thap hon so vai khoa (K61, K62,

K63) 1a 79,7%; 19,5% hd trg tir can bo
phong Dao tao cling nhu gido vién THPT; 22%
tir ban be; 17,1% tu 1am ho so; (Hinh 3.3).

Y N -Li| o

Hotrcia zmm:ﬂam- s
Vit hingben ihoa T
Cach mat. 5%

i

}-E'j[]am:aﬂ'\l 11.8%

] [ (]

K61+K62+K63

Két qua khao sat thong tin: Khi lam tha tyc
nhdp hoc tai Khoa Nong - Lam, Truong Dai
hoc Tay Bic thi sinh nhan duoc sy hd tro nhu
nao: 65,9% phleu tra 101 cta sinh vién k64 da
nhéan du’orc su hd tro truc tiép cua gidng vién
Khoa Nong Lam va 31,7% phiéu tra 101 nhan
duoc su ho trg cia can b(_) Phong Pao tao (H1nh
3.4).
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Hinh 3.4. Ty I¢ sinh vién tra 1oi vé nhdn hé tro khi lam thi tuc nhdp hoc tai Khoa Néng - Lam

Két qua nay cho thdy giang vién chuyén tai
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cong tac hd tro sinh vién lam thu tyuc nhap hoc,
giup nguoi hoc 1am ho so thuan loi, sém hoan
thién giay to lién quan theo quy dinh

Két quéa khao sat vé cac kho khan khi sinh
vién lam ho so ding ky hoc tai Khoa Nong -
Lam, sinh vién cho biét cac_kho khin sau:
Website nop hd so online bi 16i nén kho ding
ky; Nha & xa nén gap chit kho khan ve di lai
khi 1am ho so; Chua hleu rd vé nhitng gidy to
duoc yéu cau; chua hiéu & dwoc hét thi sinh
can phai lam gi. Két qua khao sat vé cac kho
khan khi sinh vién nhép hoc tai Khoa Nong -
Lam, sinh vién thi da s6 sinh vién cho biét dugc
su hd tro cia giang vién nén vi¢c nhdp hoc
dugc thuan loi.

Két qua khdo sat vé Nha tru:ong va Khoa
Nong - Lam cén lam gi dé gitip cho hoc sinh
THPT tiép can thong tin vé Khoa Nong - Lam,
Truo’ng DPai hoc Tay Bic duoc tét hon, cac ¥
kién cta sinh vién tap trung nhiing thong tin
sau: Tuyén truyén nhiéu hon ¢ trong cac
tru:ong THPT va trén mang xa hoi; Can tu van
sau hon vé chuyen nganh, can pha1 biét va
hiéu rd hon vé cac thu tuc gidy to khi ding ky
nhap hoc trén truong; Tu van vé muc dich, co
hoi viée lam cu thé tung nganh va lgi ich cua
ting nganh trong Khoa Nong — Lam; Tich cuc
quang thong tin trén mang xa hoi; Can tuyén
truyéen lén cac trang web, feccbook, phat to roi
cua truong Pai Hoc Tay Bdc va pho bién qua
internet hodc céac truong THPT hudng nghiép
som lic cac em dang la hoc sinh dé khi ra
truong THPT céc em biét chon cho minh nghe
dam mé hoc tap; Tich cyc dang cac théng tin
tuyen sinh 1én mang xa hoi Facebook, website
cta truong dé nhiéu hoc sinh THPT bidt hon;
Pé giup thi sinh tham gia xét tuyén va nhap
hoc thuén loi thi nha treong va khoa Nong -
Lam can _ctr cdc sinh vién khoa trugc tham gia
hudng dan céc sinh vién trang tuyén dé co thé
hoan thanh thu tuc mét cach nhanh chong
Dic biét, hd trg va tao diéu kién cho nguoi
hoc & xa, didu kién giao thong di lai kho khan.

3.3. Dé xudt cac nhom gidi phap qudng ba
tuyén sinh khoa Néng Lam théng qua nén
tang mang xa hai

* Giai phap 1: Ban hanh cac van ban chi
dao, xdy dung cac ké hoach thuc hién
hang nam

Hang ndm, Nha truong da ban hanh céc van
ban phuc vu cong tac tuyén sinh theo ding quy
dinh cua B9 Gido duc va Pao tao. Khoa Nong
Lam trén co s¢ cac van ban chi dao trén da ban
hang cac ké hoach tuyén sinh theo trng nam
dam bao linh hoat, phi hop v6i d6i tugng khoi
nganh Nong Lam nghlop va Moi truong.

Nhom van ban dinh ky:
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- Pé an tuyén sinh hang ndm cua Tmong
Dai hoc Tay Bac; Cac nghi quyét cua Nha
tmong vé quyet dlnh phuong huong tuyen sinh;
Céc van ban ké hoach hang nim vé to chirc
cong tac tuyen sinh;

Day 1a nhém vén ban dugc ban hanh dinh ky
héng nam dé€ chi dao, dinh hudng cong tac
tuyén sinh cta Nha truong trong ting nam va
huéng din cac khoa/phong ban chirc ning nha
truong thyuc hién dung, dong bo.

Nhom van ban da dwoc Khoa Nong Lam
ban hanh

- Ban_hanh ké hoach trién khai cac hoat
dong tuyén sinh hang nam cua Khoa;

- Ban hanh ké hoach t6 chirc cuge thi: “Tim
hiéu vé nong, lam nghiép va moi truong” tu
ndm 2022 va dugc dinh ky t6 chirc hang nam.
Can ti€p tuc thyc hi¢n dinh ky hang nam.

- Ban hang ké hoach phat trién website va
cac mang xa hoi cho khoa Nong Lam. Can tiép
tuc thuc hién va ddy manh.

- Trong nhiém ky chi b§ 2023 — 2025, nhiém
vu tuyen sinh dugc danh g1a la nhi¢ém vu néng
cdt va dua vao Ngh1 quyét cua chi bo;

- Hang ndm trong cac cudc hop thuong ky,
cac budi hoi thdo chuyén mén van dé lam sao
de nang cao hon nita hi€u qua cong tac tuyén
sinh cling dugc khoa Nong Lam xay dung cac
tham luan, thdo luan. Hoat dong nay can tiép
tuc duy tri d¢ dé luon phan tich tim ra nhiing
giai phap hi¢u qua nhat.

* Gidi phap 2: Xay dung cac chién luoc
quang bd tuyen sinh, tap trung manh mé nguon
luc quang ba qua nén tang mang xd hoi
facebook/fanpage va Zalo

Tu két qua phan tich tai noéi dung 3.2 cho
théy thong tin thi sinh nhép hoc trong 3 nam
gan day K62, K63 va K64 dén fr nguon mang
Internet, kénh fanpage 1a chu yéu, chi c6 1,5%
la qua to roi, Pano; 3% qua bao dai, truyén
hinh; 7,5% qua hoat dong tu van huong nghiép
cua cac tru’ong trung hoc phd thong. Vi thé,
nghién ctru c6 kién nghi nhu sau:

- Phat to roi, pano: Cach lam néy can xem
cét giam chi phi tranh lang phi ngué6n lyc.

- Pén truc tiép cac truong THPT dé gi6i
thiéu cac nganh nghe dao tao: Cach lam nay doi
hoi chi phi 16n vé nhan luc, thoi gian, song
pham vi lan toéa lugng thong tin con nhleu han
che Pé xuit nén han ché hoic o thé chuyen
tiép qua duong vin thur thay vi dén truc tiép.

- Ung dung Ineternet va cic mang xa hoi
(facebook dé chia sé thong tin; Zalo dé tu vin,
hd tro thi sinh, giai dap kip thoi cac thic mic).
Tiép tuc trién khai manh mé
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- Chay quang cdo tuyén sinh qua nén tang
mang, xa ho1 facebook. Gidi phap nay khong
can ton chi ph1 den truc tiép cac truong THPT
nhung van c6 thé lan téa duoc thong tin toi cac
thi sinh quan tam. Tham chi, lugng thong tin co
thé cung cap thuong xuyén, phong phu va
luong lan téa rong t61 nhi€u dia phuong trong
cung thoi diém (thong qua thude do luong tiep
can). Trai lai chi phi chi cho chay quang ba co
the thap hon rat hon rat nhiéu so voi dén truc
tiép cac tmong THPT véi cung mot 1u:ong
ngum tlep can. Hiéu qua mang lai trong céc
nam thuc hlen tr1en khai tir 2021 —2023 da thay
10, vi thé can tiép tuc duoc ddy manh, wu tién
nguon lvc manh hon, thu{mg xuyén hon,
chuyén nghiép hon véi nguon kinh phi chu
dong hon dé mang lai hiéu qua cao hon. Chu
dong dleu chinh b cau hoi dap va tap huén,
chia s¢ dén cac gidng vién chuyen mon Jtrong
qua trinh tu van. Dong thoi, st dung ngudn luc
sinh vién dang theo hoc tai 'khoa Nong Lam aé
lan téa nhirng hiéu biét nganh nghé cho cac thi
sinh quan tam.

- Trién khai dinh ky cudc thi “Tim hiéu ve
nong, ldm nghiép va moi trung hang nam,
qua nén tang facebook co ap dung chay quang
cdo cho doi tuong hoc sinh khoi 10-11-12.
Cach lam vura giup thi sinh 16p 12 hiéu hon
nganh nghé Nong, Lam nghi¢p va Mo6i truong
va chuan bi 16p thi sinh ké can 10, 11 trén dia
ban tinh Son La, Dién Bién nam bat dugc nhicu
hon cac nganh dao tao tai khoa Nong Lam,
Truong Pai hoc Tay Bac.

- Trién khai dong thoi tu van hd trg qua nén
tang Facebook va Zalo: Sy hd tro, vao cudc tu
van huéng hudng nghiép tir gidng vién chuyen
nganh dao tao online qua cac nén tdng mang xa
hoi. Céach lam nay nhanh chong gitip thi sinh
giai dap duogc nhing thac mac cla nganh nghé
dinh theo hoc, dong thoi hd trg duge thi sinh
chuén bi duoc céc ho so, gidy to can thiét dung
va du.

* Giai phdap ndng cao chdt lwong dao tao,
dinh hudong nghé nghiép

Nang cao chat lugng dao tao, dau tu co so
Tai li€éu tham khao

[1] Bdo cdo sé 1583/BC-DHTB ngay
13/12/201 vé Tong ket cong tac tuyén sinh nam
2021 va phu'ang hwdng cong tdac tuyén sinh
nam 2022 cua Truong Dai hoc Tay Bac.

[2] Bdo cdo s6 1823/BC- DHTb, ngay
14/12/2023 vé Tong két cong tic tuyen sinh
nam 2023 va phwong huong cong tdac tuyen
sinh nam 2024 cua Truong Pai hoc Tay Bac

[3]. Nghi dinh 72/2013/NP-CP vé quan 1y,
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vat chat phuc vu giang day, nghién ctru, hoc tap
két hop v61 thuc hanh, thuce tap thuc dia thuong
xuyén dugc quan tam cha trong. Viéc diéu
chinh chuong trinh dao tao dinh ky gan véi nhu
cau su dung lao dong cua xa hoi; Nhiéu chuong
trinh ngoai khoéa dugc thuc h1en ‘thuong xuyén
nhu: Chuong trinh rén luyen thé duc the thao
nang cao suc khoe (hdi thao, hoi dién), céc
chuong trinh hudéng nghiép, cac chuong trinh
khoi nghi€p, lién két voi cac don vi s dung lao
dong, v.v.. déu dugc quan tam day manh hang
nam. Xay dung moi truong hoc duong xanh,
sach, dep, nhan ai, doan két.

Trong thyc té, dé nang cao hi€u qua quang
b4 tuyén sinh ludén can thyc hién dong bo cac
nhom giai phap tir chinh sach dén co ché. Dong
thoi can su chung tay vao cudc cua toan b can
bg, giang vién, sinh vién. Pac biét chat luong
dio tao lam nén thu’ong hi¢u nén can mdt qua
trinh xay dung lau dai va dong bo.

4. Két luan

- S6 luong thi sinh du tuyén vao khoi nganh
Nong, Lam nghi€p va Moi truong dang cO Xu
huong tang dan sau khi 4p dung cac phuong
phap quang ba tuyén sinh qua kénh mang xa
hoi, dac biét mang facebook/fanpage va Zalo.

- Két qua khao sat sinh vién dang hoc tép tai
tru’o’ng cho thdy phan da sinh vién dugc tiép
can thong tin tuyén sinh qua kénh mang xa hoi
facebook/zalo; sinh vién da nhan duoc sy hd trg
nhiét tinh trong tu van nganh nghe hd tro hoan
thién thu tuc ho so giay to nhap hoc; Bong thoi
sinh vién cling dé xuit va mong mubn tiép tuc
c6 nhiéu hon cac hoat dong hudng nghiép, cac
hoat dong quing bad qua mang x3a hoi
facebook/zalo sém hon dé thi sinh hiéu rd hon
va ¢ nhiing dinh huéng sém

- Pé day manh cong tac quang bé tuyén sinh
khéi nganh Nong, Lam nghiép va Mai truong,
thoi gian toi khoa Nong Lam tiép tuc thuc hién
dong bo 3 giai phap. Trong d6 tép trung manh
hon nguon luc cho nhoém giai phap Xay dufng
cac chién luge quang ba tuyén sinh qua nén
tang mang xa hoi facebook/fanpage va Zalo.
cung cap, su dung dich vu Internet va thong tin
trén mang ngay 15 thang 7 nam 201 3.

[4]. [https://dangcongsan.vn/bao-ve-nen-

tang-tu-tuong-cua-dang/tu-do-internet-o-viet-

u-nhan-

nam-la-mot-thuc-te-khong-the-

626055.html#:~:text=S%E1%BB%91%20!1%E
1%BB%87u%20tﬁ%E1%BB%91ng%20R%C3

%AA%20c%E1%BB%A7a,n10%C6%B0%E1%
BB%9D1%20trong%20v%C3%B2ng%201%20

n%C4%83m%20)|
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EFFECTIVENESS OF ADVERTISING ENROLLMENT FOR AGRICULTURE,
FORESTRY, AND ENVIRONMENTAL SCIENCES AT TAY BAC UNIVERSITY
THROUGH SOCIAL MEDIA PLATFORMS

*Nguyen Thi Bich Ngoc, Vu Quang Giang, Vu Duc Toan, Tran Anh Tuan,
Doan Thi Thuy Linh, Le Thi Thao, Hoang Thi Thanh Ha
Tay Bac University

ABSTRACT: The study was conducted to identify effective methods for enhancing enrollment
for the Agriculture, Forestry, and Environmental Sciences programs at Tay Bac University through
the flexible use of popular social media platforms in Vietnam, specifically Facebook and Zalo. The
research results indicated that the primary sources of information for candidates about the
Agriculture, Forestry, and Environmental Sciences programs at Tay Bac University are Facebook,
social networks, and recommendations from family and friends, as well as the Internet (website,
faculty and university fanpages). Only 1.5% of information comes from flyers and banners, 3%
from newspapers and television, and 7.5% from career counseling activities at high schools. The
study also proposes three groups of solutions that need to be implemented in a coordinated manner.
Among these, a strong focus should be placed on the solution group: "Developing promotional
strategies for enrollment, with a strong emphasis on advertising through the Facebook/fanpage and
Zalo platforms."

Key word: University enrollment, Agriculture, Forestry and Environment major, Tay Bac
University, facebook, Social Network.
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